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TRAINING SUPPORT SERVICES FORT IRWIN NTC MILES WAREHOUSE SUPPORT 

PROGRAM NAME: TSS FORT IRWIN NTC MILES WAREHOUSE SUPPORT 
PRIME CUSTOMER: NTC and Fort Irwin G3 

CONTRACT /ORDER NO: 
Prime Contract: W911SO-D-0046 (MICC Fort Eustis) 
Subcontract: SS027-LT014-TO-02 (CALIBRE) 

SUBCONTRACT TYPE: FFP 
LOCATION OF PERFORMANCE: Fort Irwin/NTC, CA 
PERIOD OF PERFORMANCE: 15 August 2012 – 14 August 2015 (with all options exercised) 

DESCRIPTION OF WORK PERFORMED 

PULAU is executing daily operations at the NTC MILES (Multiple Integrated Laser Engagement System) 
Warehouse in support of training conducted for the Rotational Brigade, Augmentees, home station and visiting 
units. MILES Warehouse personnel perform activities related to receipt, inventory, accountability, issue, turn-in, 
shipment, and storage of MILES equipment required to support training. 

RELEVANCE TO PROPOSED FUNCTIONAL AREAS 

3.15 
Measurement Facilities, 
Range, and Instrumentation 
Support 

PULAU provides MILES warehouse support at the NTC; MILES 
is instrumentation used with rotary winged and ground vehicles 
as well as ground troops to support simulated fire exercises. The 
MILES equipment and its network of communications and 
electronics equipment is used to capture exercise data and later 
play it back during After Action Reviews.   

3.16 Logistics Support 

PULAU technicians are providing life cycle support for all 
applications of the MILES equipment at the NTC during 
rotational exercises. For example, PULAU provides contact team 
support during training exercises to re-supply trainees in the 
field, and to retrieve damaged equipment. 

3.17 
Supply and Provisioning 
Support 

PULAU is responsible for the issue, receipt and storage of more 
than 200,000 individual items of MILES and associated 
equipment.  During NTC rotational periods the MILES 
Warehouse is open 7 days a week, 12 hours a day to support 
customer issue and turn-in of equipment. PULAU conducts a 
100% monthly inventory of sensitive and hazardous items, and 
10% monthly inventories of all other Government Furnished 
Property (GFP) items. PULAU is in the processing of affixing 
barcodes to all equipment to further streamline the supply and 
provisioning process. 

3.18 Training Support 
PULAU employees train customers on how to install and use 
MILES equipment. 

3.19 
In-Service Engineering, Fleet 
Introduction, Installation, & 
Checkout Support 

PULAU employees performs preventive maintenance on MILES 
equipment and batteries, and forwards MILES equipment 
needing repair to the MILES repair facility.  

 


